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Tém tat:
Nén kinh té nuoc ta va thé giéi dang bute vao giai doan kinh té tri thire. Péc diém cia
nén kinh té nay 1a djch vu sé la khu vire thu hut dugce nhiéu lao déng tham gia nhét va 1a
nhitng lao dong co tri thire cao. Do do viéc nang cao hiéu qua chét lwong giao duc, dao
tao sé /a nhan té séng con quyet dinh sw tén tai va phat trién ctia méi quéc gia, céng ty,
gia dinh, va ca nhan. Nhu cdu hoc tap béi duéng Ia rat Ién va E-learning chinh 1a moét gidi
phap hitu hiéu gidi quyét nhu cau nay.

Abstract:
The economy of Viet Nam and the world is moving into the knowledge economy. It's
characteristic is that service will be the sector that attracts the great number of advanced
knowledge labour. For this reason, the improving of effect of education is the key factor
factor to the development of each nation, company or individual. The demand of
advancement is considerable and E-learning is the effective solution to this matter.

1. Khai niém E-learning

Trong vai ndm gan day, mot sé it trwerng dai hoc Viét Nam da bat dau chuan bi cho mot
phwong thirc dao tao tién tién: dao tao qua mang. V&i mang lwéi Internet ngay cang phat trién va
tbc dd truy cap cé thé chap nhan dwoc, dao tao qua mang (E-learning) dang tré thanh mét xu thé
tat yéu cla gido duc dai hoc. E-learning cho phép hoc vién tra ctu trye tuyén nhivng kién thire cd
lien quan dén bai hoc mét cach tire thei, duyét lai nhivng phan d& hoc mét cach nhanh chéng, trao
ddi v&i nhitng ngudi cling hoc hodc gido vién ngay trong quéa trinh hoc, nhitng diéu ma theo cach
hoc truyén thdng 1a khéng thé cé dwoc, hodc néu cd thi phai can chi phi qua cao.

a. Binh nghia
E-Igarning la viéc hoc tap duoc truyén tai hodc hd tro qua cong nghé dién tlr. Viéc truyén
tai qua nhiéu ki thuat khac nhau nhw Internet, TV, video tape, cac hé thong giang day thdng minh,
va viéc dao tao dwa trén may tinh. E-learning la mét thuat nglv dung dé mo ta viéc hoc tap, dao tao
dwa trén cdng nghé thdng tin va truyén théng.
b. Dac diém
. Con c6 nhiéu cach hiéu khac vé E-learing, nhung néi chung E-learning déu cé nhirng dac
diém sau:
e Dua trén cdng nghé théng tin va truyén théng. Cu thé hon la céng nghé mang, ki thuat mé

phdng.
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- NOi dung: Céac ndi dung dao tao, bai gidang dwoc thé hién duwoi dang cac phuong tién
truyén thong dién tlr, da phwong tién. Vi du cac bai gidng, cac gido trinh dién tir.

- Phan phéi: Viéc phan phéi cac ndi dung qao tao dwoc thuwe hién théng qua cac phuong
tién dién tr. Vi du tai liéu dwgc glri cho hoc vién bang e-mail, hoc vién hoc trén website, hoc qua
dia CD-Rom multimedia,...

- Quan ly: Qua trinh quan ly dao tao dwoc thie hién hoan toan nh¢ phuong tién t[uyén
thong dién tu Vi du nhw viéc dang ky hoc qua mang, bang ban tin nhan SMS, viéc theo dai tién do
hoc tap (diém danh) dwoc thyc hién qua mang Internet,..

- Hop tac: Sy hop tac, trao dbi ctia ngwdi hoc trong qua trinh hoc tap cling dwoc théng
qua phwong tién truyén thong dién t&. Vi du nhw viéc trao doi thdo luan théng qua chat, Forum
trén mang,...

c. Uu diém va nhwoc diém
So v&i phuwong phap dao tao truyén théng, E-learning cé nhitng wu diém sau

- Giam chi phi dao tao: Sau khi da phat trién’xong, mét khoa hoc E-learning c6 thé day 1000
hoc vién vé&i chi phi chi cao hon mét chut so vi to chire dao tao cho 20 hoc vién.

- RGt ngén thoi gian dao tao: Viéc hoc trén mang co thé dao tao cép téc cho mét lwgng 16n hoc
vién ma khong bi gi¢i han bdi sé lwong gidng vién hudng dan hoéc Iép hoc.

- Can it phwong tién hon: Cac may chu va phan,mem can thiét cho viéc hoc trén mang co chi
phi ré hon rat nhiéu so vé&i phong hoc, bang, ban ghé, va cac co s& vat chat khac.

- Giang vién va hoc vién khéng phai di lai nhiéu. C6 thé hoc bét ctr ltic nao, tai bat ky noi dau.

Tuy nhién n6 cling cé nhitng nhwoc diém nhu:

- Yéu cau k§ nang méi: Nhirng ngwoi c6 kha nang giang day tt trén I&p chwa chac dé co trinh
do thiét ké khoa hoc trén mang, dbi véi ngwoi hoc cling phéi théng thao cac ky nang mai lién
quan.

- Yéu ciu y thirc ca nhan cao hon: Viéc hoc qua mang yéu céq ban than hoc vién phai cé trach
nhiém hon doi v&i viéc hoc cta chinh ho. Mot s6 ngwoi sé cdm thay kho khan trong viéc tao ra cho
minh mét lich hoc ¢o dinh.

2. CAu triic mét hé théng E-learning
2.1. M6 hinh chdre nang

Chirc nang ctia mét hé théng E-learning bao gém (hinh 2):
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Hinh 2. M6 hinh chikc ndng hé théng E-learning
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- Hé théng quéan ly hoc tap (LMS - Learning Management System) |a mét hé théng dich vu
quan ly viéc phan phéi va tim kiém néi dung hoc tap cho ngudi hoc, tirc la LMS quéan ly cac qua
trinh hoc tap.

- Hé théng quan ly ndi dung hoc tap (LCMS- Learning Content Management System): M6t
LCMS |a mot méi trwdng da ngwdi diing, & dd cac co s& dao tao cé thé tao ra, lwu trik, st dung lai,
quén ly va phan phéi ndi dung hoc tap trong méi trwdng sé tir mét kho di liéu trung tam.

2.2. M6 hinh hé théng
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Hinh 3. M6 hinh hé théng E-learning

2.3. Phét trién néi dung mét khod hoc trong E-learning

Céc cong viéc chinh dé trién khai mot khoa hoc bao gdm:

- Thiét ké kich ban (gido an, dé cwong cla khoa hoc)

- Xay dwng céc trang hinh (hinh anh finh hodc dong va céac trang van ban)

- Xay dwng cac doan phim (video clip)

- Xay dwng cac doan am thanh (audio clip)

- Tich hgp cac trang man hinh (tich hop cac loai tai liéu hoc tap thanh cac doan bai gidng
hoan chinh)

M&i mét qua trinh déu can phai cé d6i ngl nhan lwc co tinh chuyén nghiép cao va nhirng cong
cu phu hop.
3. Két luan

E- Iearnmg la mét xu hwdng tat yéu trong giai doan phat trién t&i, nhor céng nghé nay moi
nguoi & bt ky noi dau, thoi diém nao déu cé the tham g|a nhitng khoa hoc tét nhat dugc huwéng
dan bi nhirng gido vién gidi nhat. Ndm dwoc cAu trdc cla hé thdng E-learning dé chung ta twng
buwdc tin hoc hoa qua trinh dao tao dang dwoc ap dung. Sy két hop gitra cong nghé méi va diém
manh clia phwong phap hoc tap truyén théng nhat dinh sé tao dwoc hiéu qua hoc tap cao nhét cho
hoc vién.
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